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As a general rule, the most successful man in life is the man who has the best information. ~ Benjamin Disraeli 

NewsNewsNews You Can Use   

BF481C485 2009 
“Powered by Feel: how 
Individuals, Teams and 
Companies Excel” by 
James Clawson. 
 
 
 
 
 
 

 

HM1261A15 2007 
“50 Math and Science 
Games for Leadership” 
by Seah Wee Khee.  
 
 
 
 

HQ798F37 2008 
“Teen Girls and 
Technology: What’s the 
Problem, What’s the 
Solution?” by Lesley 
Farmer. 

 
 
 
 
 

 
JV6217K39 2010 
“Moving Millions: how 
Coyote Capitalism Fuels 
Global Immigration” by 
Jeffrey Kaye. 
 
 
 
 
 

RA440.4H37 2010 
“Evaluating Public and 
Community Health 
Programs” by Muriel 
Harris. 
 
 
 

 
 

 
TN799.6I3 B54 2010 
“Reckoning at Eagle 
Creek: the Secret Legacy 
of Coal in the Heartland” 
by Jeff Biggers. 
 
 
 
 

 
 
 
 

HV9950A437 2010 
“The New Jim Crow: 
Mass Incarceration in 
the Age of 
Colorblindness” by 
Michelle Alexander. 

As a state employee, you have access to a 
very useful service from ReferenceUSA that 
helps you find information (address, phone 
#, etc.) on U.S. and Canadian businesses 
and residents. That service had recently 
been expanded and improved. For those of 
you who haven’t tried it, this is a great time 
to do so. 
 
First, how do you get to it? Start with the 
State Library website www.library.ohio.gov 
and click on State Employees at the top left. 
On the State Employee Resources page, 
click on the ReferenceUSA link under 
Electronic Reference Resources. You will 
then be asked to enter your name (last/first) 
and the last nine digits of the number on 
your State Library card. 

ReferenceUSA is divided into two major 
categories – Business Databases and 
Consumer Databases. Under the Business 
category are U.S. Businesses, Canadian 
Businesses, and U.S. Healthcare. Consumer 
Databases has two – U.S. Residential and 
Canadian Residential. The U.S. Residential 
database is divided into Standard White 
Pages and Consumer, which are two 
different information sources that they use. 
 
 

Finding Businesses 

Let’s say that you want the addresses of all 
the Burger Kings in Ohio – a whopper of a 
question! That can be handled with a 
Quick Search in the U.S. Businesses 

database, so click on that and enter Burger 
King in the Business Name box, set the 
drop-down list of states to Ohio, and click 
on Search Now. I got 339 of them. 
 

All three Business Databases can use a 
Custom Search by clicking on that and 
choosing your search criteria -- the parts of 
the records (name, zip code, SIC code, 
etc.) that you want to find. This allows you 
to get more or less information than is found 
with a Quick Search. The Custom Search in 
the U.S. Businesses database is the most 
flexible. 
 
Finding People 

 

Assignment: find all of the people in Ohio 
with the surname of Davenport. Start with a 
Quick Search in the U.S. Residential 
database, choose Standard White Pages, 
and then click on Save Database Type at 
the bottom left of the page. Entering 
Davenport in the Last Name box, choosing 
Ohio from the drop-down states list and 
clicking on the Search Now button got me 
542 results. 
 
Try the exact same search, but choose 
Consumer rather than Standard White 
Pages. I got 1,128 results, more than twice 
as many than were found in the first search. 
This is because a Standard White Pages 
search only finds the persons who have 
land line phones (even if their # is unlisted). 
Consumer searches will often find 
additional persons in a household and 
those who are nonlisted because they do 
not have land lines. Note: unlisted and 
nonlisted phone numbers cannot be found 
with this service. 
 

If you have any problems accessing or 
using ReferenceUSA, contact our 
Reference staff at 614-644-7051 or 
refhelp@library.ohio.gov. 

Improved Business/Residence Finder Service 

 Ignore the LOG ON button at the top of 
the screen – it is not needed. 

 There is a set # of records per session 
that can be printed or downloaded. 

 Email addresses cannot be obtained 
under our contract. 

Click here to see lists of additional  items that we have recently added to our collection. Or, go to 
www.library.ohio.gov/Marketing/Residents/RecentAdditionstoCollection 
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