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The Northeast regional breakout session was well represented by librarians from the 
academic, school and public library communities.  Each group brought varied 
perspectives to the discussion.  A major concern expressed was the need to be clear on 
what the components of the Ohio Web Library and Statewide Resource Sharing are.  
They expressed the need to address not only the virtual pieces but also the physical 
pieces.  For example, Statewide Resource Sharing should have an adequate delivery 
system to be most effective.  Some in the group expressed the concern that we might be 
spending too much money on electronic databases, while others felt that the databases 
were vital. 
 
A key topic which surfaced several times was the need to make certain that any access to 
electronic resources be easy and intuitive.  Strong usability testing should be done on the 
OWL website to ensure easy access of the site.  The acronym FUMIFU (First Use Must 
Insure Future Use) was introduced to many for the first time.  For many online users if 
they don’t have a good experience the first time they use a website they won’t be back to 
try again.  There was discussion about how many of the databases are hidden from people 
and don’t come up in Google search results.  There is a need for easy and seamless 
authentication of users and integration into search engine results.  Essentially we need to 
think outside the current model of how we bring databases to the public. 
 
The group discussed the need to be sure there is consensus before approaching the 
legislature for additional funding.  Are there other issues and priorities that need to be 
addressed?  Is what we have working?  The statewide partners need to determine a 
common agenda and approach the legislature with a united front. 
 
Another key topic for discussion was the need to do more for information literacy.  There 
was concern expressed about the lack of a mandate that each school have a certified 
librarian.  It was suggested that everyone should lobby for information literacy to be part 
of the new K-12 core curriculum.  Technology training needs to be included in 
information literacy training also.  The need for common standards was raised too.  For 
example, the school community noted how comfortable kids are with Wikipedia and 
other social networking sites.  The academic community noted that professors are 
discounting Wikipedia and students shouldn’t be encouraged to use it as a resource. 
 
There was agreement on the need to make electronic databases and resources easy to find 
and use and to raise awareness of those resources through stepped up promotion and 
marketing efforts.  The size of the group led to more questions than answers and reaching 
consensus on the issues would have required considerably more time that what was 
allotted.  As the group broke up the discussions continued out into the hallway so the goal 
of starting the discussion was certainly met. 
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